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Overview

The Link.A.Number serviceisan efficient and flexible
outsour ced phone system (Virtual PBX), that allows
you to work smarter and mor e professionally by
recelving calls/ faxes/ voicemails based on your rules
without any additional software or hardwar e involved.

Unlike most other VOIP Virtual PBX providers, TNZ
Group will forward all recelved callsdirectly to your
landline number or mobile phone through a normal
telephone network (PSTN network) for the best quality
and minimal work involved.




Key Features

Call Menus

Call Routing

Receive your faxes
Take your voicemaill
Follow-me call service
Link.A.Number profiles
Conversation Recording

LinkProfile — Send a SMS message to change your
profile




Profile Setup 1

Click Profile Setup” to apply different functioegends
on time of day or day of week

Mormal || Special Features
Profile Type:
0 DayiTime

Call Routing Information
Record Dial: Mo Alizs:
Record Dial: Mo
Add Call Routing

Save Profile || Delete Profile




Profile Setup 2

Modify routing page...

& Routing Details)




Profile Setup 3

If you wish to apply the profile, go to
"Link.A.Number Details" menu, and change
your profile and than click ‘Update’ button.




Call Menu Setup 1

Select Link.A.Number Details from Link.A.Number
menus.

B My Service Settings

Inbound Murmbers
Outbound Users
SIS Auth Mumbers
Link. 5. Murmber Details
Routing Mumbers
Routing Groups
Prafile Setup

Call Menu

IVR. Actions

IYR Setup

SMS Campaigns
SMS Criginakors

Select your Link.A.Number and change Mode to Call
Menu & C|ICk ‘Update’ button




Call Menu Setup 2

Select ‘Routing Numbers’ menu, and add appropriate
number.

Select Routing Groups menu, and add routing‘nusnbe
by clicking




Call Menu Setup 3

Select ‘Call Menu'’ to setup Call Menus

B My Service Settings

Inbound Mumbers
Cukbound Users

SMS Auth Mumbers
Link. &.Mumber Details
Routing Murmbers
R.outing Groups

Profile Setui
I¥R &ckions

IVR Setup

SMS Campaigns
SMS Originakors

Select your Link.A.Number from the list

Full eHumber Called Humber Inbound Status




Call Menu Setup 4

Call Menu Setup Page

hain fdenu Sub henu 1 Sub henu 2 Sub enu 3 Showy Al

Called Humber - 099293004
Main Menu

Tones Details Action
Mode : Route | Route Mumber : Office Line 1 | Record Conversation : Default | Goto Message Level: O Madify

Mot Lzed Modify
Mode : Woice | Goto Message Level : 0 hadify
Miode : Fax Modify
Mot Uzed hadify
Mot Lzed Modify

Mt Uzed Mo If'_l,l'

Mode : Menu | Goto : Menu 2 Modify

Mode : Menu | Goto : Sub Menu 1 hadify

| Madity Menu Mame

Save Settings || Add Menu || Email Me Instructions || Close |




Call Menu Setup 5

Click the ‘Modify’ button from one of your
tone, you can set different call mode
depends on different DTMF tones:




Call Menu Modes 1

Fax Mode (Recelving Fax)

Voice Mode (Receliving Voicemaill):

Goto Message Level -> Play another voice prompt




Call Menu Modes 2

Route Mode (Route calls to different
numbers or route groups)

You can either able to select route number or rgraep




Call Menu Modes 3

Dial Mode (Establish dial tone to ring
another number)




Recording Voice Prompts

You can call the Link.A.Number at any time and while the existing message is playing, press "0". This will take you to an
admin prompt mode.

Enter your default pin number.
While the message is playing, press "0" again to enter Prompt Admin mode.
Following is a list of the message numbers you can personally record:

11=voice-init : the message played to caller to record a voice message

12=voice-term : the message played after the caller has left a message

21=route-init : the message played to a caller when routing the call to your number
22=route-wait : the progress message played when trying to connect to your number
23=route-hold : the message played when you put a caller on hold

24=route-term : the message played when you hang up the call

25=route-error : the message played when the call cannot be routed to your number
31=routed-init : the message played to you to advise a routed call follows
32=routed-record-select : message to prompt to keep a saving of the recording
33=routed-record-select-no : message to acknowledge no recording will be saved
34=routed-record-select-yes : message to acknowledge that the recording will be saved
35=routed-recording :

36=routed-term :

41=dial-pin :

42=dial-pin-bad :

43=dial-pin-missing :

44 =dial-wait :

45=dial-record-select :

46=dial-record-select-no :

47=dial-record-select-yes :

48=dial-recording :

49=dial-term :

51=prompt-init : default greeting message played when Link.A.Number is set to "prompt" mode
52=prompt-retry : message played when the caller enters a prompt number that doesn't exist on the prompt profile
53=prompt-term : message played when no prompt was entered by the caller




