TNZ GROUP LIMITED

VoiceCast & VoiceCast TTS

VoiceCast | VoiceCast TTS | Text-to-Speech | SMTP to Voice | Email to Voice | Voice Broadcast

VoiceCast Service

Send your voice message to 1000's of telephones and mobile phones...

The VoiceCastService was designed by our in -house engineers as an emergency alert tool, rather than the marketing

tool it has become - but the possibilities are endless!

9 Tell customers about new products

=

Let customers know they have outstanding invoices
' Remind colleagues, customers and suppliers abou t up -and-coming seminars, webinars or other key
business events

9 Notify customers of service downtime or overseas holidays

To any mobile, landline or voicemail!

VoiceCast also has some quirky new features:

1 Create a standard voice recording (*wav file) and send to as many numbers as you like.

9 Answer Phone Detection - two voice messages can be recorded, one for human answer and one for
answer phone / voicemail. The VoiceCast Server will play whichever is applicable to each number.

i DTMF Call Back Support - the receiver of the VoiceCast can press a tone on the keypad, linking the
receiver to a call centre for immediate action.

 DTMF Voice Message Support - the receiver of the VoiceCast can press a tone and leave a VoiceMail for
the sender.

9 Survey support - similar to an IVR structure, the receiver can use the keypad to answer variable questions.

9 call Forwarding Support - the receiver can use the keypad to select call centre staff or completely
different phone numbers.

(e.g. "Press 1 for Accounts Receivable, Press 2 for your Account Manager etc.)
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VoiceCast TTS

VoiceCast TTS has all the features of the standard VoiceCast Service, with added functionality!

VoiceCast TTS includes the use of our Text to Speech engine, allowing for full voice automation!
This means VoiceCast TTS can transcribe any text into a full voice message, on -the-fly, and deliver them as a
complete VoiceCast! Allowing for:

9 Automated delivery of VoiceCasts - directly from your Accounting System, Marketing Software, Email
Client etc.

I  Personalization - have the message manipulated instantly, allowing each VoiceCast to be unique to each
recipient (using substitution to add personal names, dollar values, dates/times based on timezones etc.)

Customer Solutions include:

9 Advising of a system outage with full details on what is out and times/dates since outage.

]

Sending a TXT and a Voice message for VPN access cod es or security tokens.

9 calling customers to advise of overdue accounts or a payment being due, including dollar values and
times/dates since overdue.

9 Marketing broadcasts (similar to telemarketing). Customers "Press 1 for more information" or "Press 2 for

connection to sales staff" etc.

Text-2-Speech

Full Text to Speech capability. TNZ Group's TTS service can convert any text into  audible speech, instantly! With
realistic synthetic voices that hold some personality and style!

We've built it... Tell us how YOU can use it!

This guide features the following categories:

Sending VoiceCast using the Web Portal

Sending VoiceCast using an Email Client

Creating a Broadcast list of Targets (Phone Numbers)

Creating an SFV File for Email VoiceCasting (advanced users only)

a > 0w bd e

Using SSML Commands to adjust Text -to-Speech

Copyright TNZ Group Limited

Page2
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http://www.tnz.co.nz/Solutions/VoiceSolutions#VoiceCast

A Guide to the VoiceCast Service

Sending VoiceCast using the Wdbortal

TNZ Group offers the option to submit VoiceCast jobs using our Web Portal. Simply login
using your supplied username and password, then follow the instru  ctions below.

Open the VoiceCast or VoiceCast TTS Submit page:

=

Select New Message
Click Send VoiceCast or Send TTS
3. You are also given the option to  Send Saved VoiceCast or Send Saved TTS. This allows you to

N

save commonly sent voice jobs for easy set up later.

Public | My Dashboard | Logout

T [‘ TNZ Group Ltd- My Dashboard

My Account New Message E My Service Settings £ My Profile

E View Messages £l My Address Book

Reset Form = Send VoiceCast
Clear Workingspace )

Message to Answer Phones | Choose File | Nn fila chnsen
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Step 1: Upload a Wave File  (for VoiceCast only) :

1. Select your available CallerID. This is the number your recipients will see.

2. Select your chosen Message to People . This is the voice message played to all recipients to
pick up the phone.

3. Sdect your chosen Message to Answer Phones . This is the voice message played when the
VoiceCast detects a standard Answering Machine. Optional.

4. select your chosen Message on Call End . This is the voice message played on termination of
the call (e.g. when al | the prompts have finished). Optional.

5. While we can convert any basic audio file on the fly, it can be a good idea to try keeping your
audio files to a standard format that is easy for our VoiceCast servers to interpret. As we
convert all files to 8 -bit Mono (standard for telephones) a format close to this is appreciated.

Step 1: Upload Wave File
Caller ID B

Message to People Choose File | No file chosen

Message to Answer Phones | Choose File | No file chosen (Optional)
Message on Call End Choose File | No file chosen (Optional)

Step 1: Enter a Message (for VoiceCast TTS only) :

1. Select your available CallerID. This is the number your recipients will see.

2. Select your chosen Message to People . This is the voi ce message played to all recipients to
pick up the phone.

3. Select your chosen Message to Answer Phones . This is the voice message played when the
VoiceCast detects a standard Answering Machine. Optional.

4. Select your chosen Message on Call End . This is the voice message played on termination of
the call (e.g. when all the prompts have finished). Optional .

5. You can input SSML commands in these boxes to adjust voice personality, pitch, speed, etc. For

full a full SSML command list, see our guide here: SSML Commands

Caller ID B

Message to People

Message to Answer Phones

| (Optional)

Message on Call End

| (Optionai)
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Step 2 : Choose Recipients (for VoiceCast and VoiceCast TTS) :

1. Method 1: This enables you to upload a CSV list of recipients. This can be a single column of
to Names and CustomX values.
Address Book

numbers or a comprehensive list of numbers relating
2. Method 2: This option allows you to select a preloaded list of recipients. The
option gives you a list of all your loaded recipients, where the Groups option gives you
categorized lists. To manage these lists, se lect My Address Book on the top menu.
3. Method 3: This section enables you to input single numbers. This can be for one off Voice
transmissions or adding additional entries to an uploaded list or Address Book.
4. Confirm Recipients is a critical option whereb y you can view all the uploaded recipients and
ensure that the number is formatted correctly (all country and area code prefixes are in place)

and any additional variables (Name, Attention, Company, CustomX) are in the correct columns.

Method 1: | Upload a List

Select from an existing list

Method 2: [ Address Book J OR [ Groups ] Choose from already uploaded list(s) or group(s)

Redipients Add additional recipients

Method 3: Add Recipient

Confirm Recipients ] 0 Total number of recipents to send to

Method 1:
The Map to Database fields take the columns in your CSV file and match them to common columns
used by the VoiceCast service. The Number field relates to the actual phone number of the recipient.
The Name, Customl and Custom2 fields relate to substitution comma nds. See our Guide on using

Substitution here: http://www.tnz.co.nz/About/Documents/Using Substitution Commands

f o r indudedittes on thé alumnsl insiueSthe CSV.

This means we will take the top line as a destination also.

The Include firstlineasdata opti on i s

The Prepend String field allows you to add extra character strings in front of your destination numbers.
This only applies to lists that actually req uire additional strings in front of number lists. You can also use

this option to add country codes (e.g. Prepend String = 0064) and area codes (e.g. Prepend String =

09).Alsous ef ul for I|ists created in rint eonlistsqasiniséanunsberf t war e that strip
Upload a List Upload a List
Choose Excel or CSV file [jugtiat cav 100% Done Choose Excel or CSV file iogiist csv 100% Done
Select Field Mapping Map to Database Select Field Mapping Map to Database
Number [ Main Phone ] 095553456 | Main Phone  [+]
Neme [First Name  [v] John First Name  [~]

Custom1 E
Custom2 B

customt | Custom1 [+ $1787.50

custom2 [Custom2 [ ] #7623

Prepend String (optional)

[Tindude first line as data
V| Ignore duplicate entries

[Tl overwrite dupicate entries

VS.

] indude first line as data

¥l 1gnore duplicate entries

I overwrite dupiicate entries
Prepend String (optional)
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Step 3 : Enable Keypads (for VoiceCast and VoiceCast TTS) :

1. This section applies only to VoiceCast jobs that will be transferred to a human operator. For
comprehensive voice surveys, please see the section on Creating SFV files or contacta TNZ
Group Representative .
2. Message to Operators on Call Route:  This option is the message that is played to your call
centre staff when picking up the phone. Once this message has been completed, the call will
be connected. Thisis typically somet hing s ixmixtegarding joyyyREor war d c al
For VoiceCast jobs, this will display a Choose File button, where you can upload a Wave file.
For VoiceCast TTS jobs, this will display a text box , where you can enter TTS text in cluding any
SSML commands.
3. Message to People on Call Route:  This option is the message that is played to your call after
selecting an option from your VoiceCast. Once this message has been completed, the call will
be connected to your call centre staft. T hi s i s typically something similar t
connect you to our Call Centre. Please hold R
For VoiceCast jobs, this will display a Choose File button, where you can upload a Wave file.
For VoiceCast TTS jobs, this will display a text box , where you can enter TTS text including any
SSML commands.
4. Keypad #1 -9: Here you can tick the hotkey buttons you would like to use (relating to your
chosen Wave recording or TTS text). Route Number is the actual phone number you would

like the call to transfer to. Ext is an optional field for numbers that require an extension. By

default we wait 2 seconds before inputting an extension.

Chasing
Message to Operators on
Call Route
£ (Optional)
We will now connect you to our Call Centre. Please
hold.
Message to People on Call
Route
“| (Optional)
Keypad # 1 [¥] Enable Route Number: |09 555 9786 ext:| 123
(Phone number must be 0x xxx xxxx for domestic, 0064 x xxx xxxx for international)
A V] Enable Route Number: |09 555 9786 ext:| 213
(Phone number must be 0x xxx xxxx for domestic, 0064 x xxx xxxx for international)
Keyeed &3 ] Enable Route Number: | 0061 2 3486 5742 ext:
(Phone number must be 0x xxx xxxx for domestic, 0064 x xxx xxxx for international)
Keypad = 4 [7] Enable
Keypad # 5 [7] Enable
Keypad # 6 [7] Enable
Keypad #7 [7] Enable
Keypad # 8 [ Enable
Keypad =9 [7] Enable
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Step 4 : Advanced Options (for VoiceCast and VoiceCast TTS) :

1. The Reference field is similar to a Subject Line for email VoiceCas ts. This allows you to easily

find this particular job in the future, so choose a descriptive title.

2. The Billing Account field is an optional Reference field for charging to a Sub Account or

Department.
3. The Number of Operators ~field relates to the actual

answer forwarded VoiceCasts (applies only to jobs that have data in

number of staff you have available to

avail able operators to answer Voi

Step 3). If you have three

ceCast s, enter

4. The Retries field has two segments. The Attempts option is the n umber of times calls should

be retried to unavailable numbers (as the number is bad, mobile switched off, etc). The Periods

option is the time (in Minutes) between each retry attempt.

5. The Sent at Date/Time field allows delaying of a VoiceCast job. This mea ns that you can queue

up jobs for sending at a later date. We impose a mandatory 10 minute delay on large jobs.

6. The End Date/Time field allows you to specify the latest date/time you would like VoiceCasts

sent. This is particularly useful for large jobs th at are likely to take many hours to complete.

Any first time jobs or retry attempts not delivered before this time will be cancelled (and

eligible for a resubmit at a later date).

7. The Save Settings field offers the option to save a commonly sent VoiceCast  for sending again.

To access Saved VoiceCast jobs, selectNew Message , followed by Send Saved VoiceCast or

Send Saved TTS.

tep 4: Advanced Options - Opi

Reference Debt Chasing Job - Feb 2011

Billing Account Administration
Number of Operators | 7
Retries
Attempts: |3
Periods: |10 (Minutes)
Send atDate/Time | 2011/02/16 01[x]: 05[~] [P-M.[~| hh:mm

End Date/Time 00[~]: 00[+] PM. [+] hh:mm

Save settings [7] 1 would like to save these settings for future use

Step 5: Confirmation (for VoiceCast and VoiceCast TTS) :

This section simply ensures that you have checked all sections of the V  oiceCast message and confirm

that it is ready for delivery. Tick the Checkbox and click Send!

Step 5: Confirmation "

Confirmation [¥] 1 have checked the details above and confirm that I want to proceed with the job
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Reporting (for VoiceCast and VoiceCast TTS) :

Once the job has completed, you will receive a comprehensive report back to your login email address.
To view t his report while the VoiceCast is processing, simply log into the TNZ Group website using your
supplied login and password, then:
1. Select View Messages
2. Click Messages Sent
3. Enter further details regarding the particular message. This may include date of sen  ding,
whether it has completed or is still processing, Reference fields, etc.
Further options can be found by selecting Advanced Filter .
4. Click Perform Selection

To view Graphical Reports and full statistics on each VoiceCast job, simply:
1. Select the VoiceCast job
2. Click Parent
3. Click View Report

Basic reporting such as call duration and result is also available in this section.

Job Report : 00000020

Destination Information:
Type Count . Live (100.00%)
Live 1
. answer Phone (0.00%)
Answer Phone 0
MNa Connection 0 D No Connection (0.00%)
OfftHook 4 ’:] Of f-Hook (0.00%)
Total 1
Caif Success information:
Type Count Minutes
Landlines 1 0.5
Landli 100.00%
Mohiles 0 0 B cenavines ¢ }
Total 1 0.5 [ revites (o.00%)

Call No Connection'Off-hook Information:

Type Count Minutes
Landlines 0 0
Mobiles 0 0
Total 0 0
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A Guide to the VoiceCast Service

Sending VoiceCast usingn Email Client

TNZ Group offers the option to submit VoiceCast jo bs using any Email Client (SMTP
submission using plain text or HTML emails) . Simply use an email address that has been
approved by TNZ Group and follow the instructions below.

Open any email client registered with an applicable email address that is regi  stered for use with the
VoiceCast or VoiceCast TTS Service:

1. Select New Message .

& s LJI
Get Mail Write Address Book

2. Enter one of the following inthe  To: field:

a. broadcast@voice.tnz.co.nz  Rand attaching a list file (CSV) of chosen recipien ts.

b. 095228839@voice.tnz.co.nz f replacing the number with your chosen destination.

Numbers can be in the following formats:
l. 095267798@voice.tnz.co.nz
Il. +6495267798@voice.tnz.co.nz

VoiceCast will take your existing Outbound Record registered with TNZ and calculate your

country code and area code. E.qg. if your Outbound Record states +649 we will read

address | as +6495267798. If your Outbound Record states +612 we will read address | as
+61295267798.

VoiceCast will also look at Email Friendly names. If you store a contact in your email
clients address bDNX,GrogpRr&s cthhilae dname for
095267798@voice.tnz.co.nzwe wi | | u sfeT NrZR iGa loaurpdR e, rAtteationyor Na m

Company fields (relating to Substitution commands. For more information, see

http://www.tnz.co.nz/About/Documents/Using Substitution Commands ).

Youcanalsoattach a broadcast |ist to a type rbR email
and add any additional entries and information found in the To: field to the end of the list.

A Guide to Creating Broadcast Lists for VoiceCast can be found here: Broadcast Lists

i Attachments:
= ) testlist.
‘l:] To: | 2= 095264976 @voice.tnz.co.nz B e

J =] To: +61285234679@voicetnz.co.nz

Subject:
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3. Attaching a Voice File or TTS Speech:

The VoiceCast and VoiceCast TTS servers look at received email and d ecide whether to process

it as a VoiceCast or VoiceCast with Text -2-Speech.

If the VoiceCast sees any Wave (recorded human voice) files attached to an email, it will

assume responsibility. If no Wave files are present, VoiceCast TTS will take responsibilit 'y for the

message and look for a Text file attached. If no Text file is present, it will take any text in the
email body and process it into the VoiceCast.

For the VoiceCast (natural speech) Service:

Attach a pre -recorded voice message to the email. Ensu re that the audio file is in a *.wav
format and contains no tricky codecs. Our VoiceCast server will convert any voice files into 8
mono (the standard for telephone transmission), so a format close to this is beneficial.

For advanced features for Voice Casts via Email (such as attaching multiple Wave files for

Answer Phones, etc) please see the Creating an SFV section of this document.

From: E| Attachments:

IF ==/ ||iEg testlist.
[D] To|l 095264976@voice.tnz.co.nz ) testlist.csy
=] To: | [25] +61285234679@voice.tnz.co.nz =] My TTSwav
Subject:

BodyText |v| | Variable Width M AaAB T U|EREE =@

All this will be ignored as there is an attached *.wav file. If there was no *.wav file and no *.txt file, this text will be used|

m

For the VoiceCast TTS (fext fo speech) Service:

Attach a Text file (*.txt) cont aining the message you would like to VoiceCast to the email.
can contain any SSML Gmmands you would like to be included.

You can also input the TTS message (including SSML commands) directly into the email
message body. This will be read only if no Text file or Wave file is attached.

VoiceCast will prune any text after four successive ---- or ___ or #### as this is typically a

Signature Block.

Bt Attachments:

= To:| 11 085264976 @voice tnz.co.nz 50 testistesy
’m To: - +61285234679@voicetnz.conz

Subject:

Preformat || | Variable Width WA AB T U |EEEE|E S0

This is a text to speech message for the VoiceCast service.
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4. Using the Subject Line for advanced commands:
The Subject Line can be used for creating job References. This allows you to easily find this
particular job in the future, so choose a descriptive title.
The Subject Line can also be used for creating advanced VoiceCast commands. One such
command is CMD:Notify=All,Cal ler=6495558899 f this command will tell VoiceCast thata I
recipients should see Caller ID +6495558899, rather than the default CallerID.

5. Sending the VoiceCast or VoiceCast TTS:
If you are happy with the layout of your VoiceCast job, click send!
Your job will begin processing.
L=
Send

Once the job has completed, you will receive a comprehensive report back to your email address. To
view this report while the VoiceCast is processing, simply log into the TNZ Group website using your
supplied login and password, then:
5. Select View Messages
6. Click Messages Sent
7. Enter further details regarding the particular message. This may include date of sending,
whether it has completed or is still processing, Reference fields, etc.
Further options can be found by selecting Advanced Filter .

8. Click Perform Selection

To view Graphical Reports and full statistics on each VoiceCast job, simply:
4. Select the VoiceCast job
5. Click Parent
6. Click View Report

Basic reporting such as call duration and result is also available in this section

|"Tw"‘

Job Report : 00000020

Destination information:
Type Count
Live 1

Answer Phone

. Live ({100.00%)

2nswer Phone (0.00%)

No Connection D No Connection {(0.00%)
Off-Hook

Total

- |o o o

I:] Off-Hook (0,00%)
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A Guide to the VoiceCast Service

Creating a Broadcast List (CSV)

When sending a large VoiceCast or VoiceCast TTS, rather than typing each recipient number into the

Web or your Email Client, it is far easier to create a simple  Broadcast List .

To create a simple Broadcast List:
1. Open your favourite Spreadsheet editor. Popular software includes Microsoft Excel or

OpenOffice.org Spreadsheet.

2. To avoid any issues further down the track, click the arrow at the top left of the current page

and select Format Cells.

3. Wheninthe Format Cells menu, select Text inthe Category section. Then click OK.

Steps 2 and 3 are crucial as popular Spreadsheet editors

not applicable for phone numbers!
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